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Position Description

Position: Mobile Library Driver (HC)
Reports to: Area Manager Libraries
Direct Reports: No

Position Classification: Band 5

Duties and Responsibilities

The Mobile Library Driver is responsible for the safe and efficient operation of Myli’s mobile library vehicles,
supporting the delivery of library services across the region. The role ensures vehicles are operated safely,
maintained to a high standard and presented in a way that reflects Myli’s professional standards.

The Mobile Library Driver manages the day-to-day delivery of mobile services, including driving scheduled routes,
coordinating logistics, handling library materials and maintaining the condition of the vehicle and onboard resources.
The role ensures compliance with road safety requirements, organisational policies and operational procedures,
while maintaining a professional approach when interacting with staff and the public as required.

Working closely with Library staff, the role supports a coordinated and consistent approach to mobile service
delivery. The position contributes to the efficient movement of resources across locations and supports the overall
operation of Myli’s services.

Myli is committed to creating a safe, inclusive and respectful environment for all community members who access
our services. All staff are expected to act in a way that supports the safety and wellbeing of others, including children
and young people, and to respond to concerns or risks in accordance with organisational policies. This role
contributes by maintaining safe operations, appropriate conduct and professional standards across all service
locations.

Your position includes:

Mobile Library Operations and Service Delivery
e Operate mobile library vehicles safely and in accordance with road safety requirements and organisational
procedures.

e Deliver scheduled mobile library services across designated routes and locations.
e Ensure the mobile library is set up, packed down and presented to a high standard at each stop.
e Support the efficient movement and organisation of library materials on board the vehicle.

e Maintain a professional presence when representing Myli in the community.

Vehicle Maintenance and Safety
e Conduct routine vehicle checks and report maintenance issues or concerns promptly.

e Ensure vehicles are clean, well-maintained and fit for purpose at all times.
e Maintain accurate vehicle records and incident reporting.

e Follow all safety procedures, including emergency protocols and incident management requirements.

Administration and Reporting
e Complete required documentation accurately.

e Communicate any operational issues, delays or risks to relevant staff in a timely manner.

e Support basic administrative tasks related to mobile service delivery as required.
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Collaboration and Organisational Support

Work collaboratively with Library staff and managers to support service delivery.
Contribute to the smooth operation of mobile and broader library services.

Undertake additional duties that are reasonable and within the scope of the role to support operational
needs.

Accountability and extent of authority

Responsible for the safe operation of mobile library vehicles and adherence to all road and transport
requirements.

Accountable for the secure handling and transportation of library materials, equipment and resources.
Responsible for completing tasks accurately and in line with established procedures and schedules.
Required to identify and report vehicle, safety or operational issues promptly.

Accountable for maintaining accurate records and incident reports.

Required to make day-to-day operational decisions within defined procedures and escalate issues as
needed.

Undertake additional duties that are reasonable and within the scope of the role, as directed to support
library operations and organisational needs.

Follow all Myli policies, procedures, practices and the Code of Conduct to support safe, consistent and
professional operations.

Judgement and decision making

Uses sound judgement to respond to routine operational issues and adjust to changing conditions such as
traffic, weather or scheduling impacts.

Applies problem-solving skills to manage delays, access issues or logistical challenges.
Identifies risks or safety concerns and takes appropriate action within scope.
Recognises when matters require escalation to relevant staff or managers.

Works within established procedures while demonstrating initiative in day-to-day operations.

Specialised Knowledge and Skills

Demonstrated ability to safely operate and manoeuvre large vehicles.

Knowledge of road safety requirements and safe driving practices.

Ability to manage and organise materials within a mobile environment.

Basic understanding of logistics and transport coordination.

Ability to follow operational procedures, schedules and safety requirements.

Skills in using basic digital tools or systems for reporting and communication (such as email etc)

Understanding of WHS requirements and safe work practices.

Management Skills

Ability to organise workload and manage time effectively to meet scheduled routes and deadlines.
Capacity to work independently while maintaining reliability and consistency.
Ability to prioritise tasks and respond to changes in daily operations.

Skills in maintaining organised records and documentation.
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Capacity to contribute positively to team operations and support broader service delivery.

Inherent Requirements

Capacity to drive for extended periods across various locations.

Ability to undertake physical tasks such as lifting, carrying and moving library materials and equipment
within reasonable limits.

Ability to work in varying environmental conditions, including outdoor settings and different weather
conditions.

Ability to operate in a mobile and changing work environment.
Ability to follow safety procedures and maintain focus while driving and operating vehicles.

Ability to manage a combination of driving, physical tasks and administrative duties.

Interpersonal skills

Ability to communicate clearly and professionally with staff and stakeholders.

Capacity to maintain a professional and respectful approach when interacting with the public.
Ability to work independently while remaining connected to team communication.
Willingness to listen, respond appropriately and escalate issues when required.

Ability to represent Myli values through professional conduct and behaviour.

Qualifications and Experience

Current Heavy Combination (HC) driver licence.

Minimum of four years experience operating heavy vehicles in a professional capacity.
Demonstrated safe driving record and commitment to road safety practices.
Experience in logistics, transport or delivery roles (desirable).

Ability to work independently and follow schedules, routes and procedures.

Basic skills in record keeping and use of digital tools for reporting and communication.

Current Working with Children Check and Police Check, or willingness to obtain.

Health and Safety

The organisation requires that staff present to work free from the influence of alcohol and illicit drugs.

The organisation is committed to the maintenance of a safe and healthy work environment for all
employees. In the pursuit of this aim, the organisation is committed to the continuing compliance with all
relevant legislation and the ongoing development of Work Health and Safety.

Take reasonable care of personal health and safety and that of others.
Report hazards, incidents or risks promptly.
Ensure the library complies with OHS policies, emergency procedures and safety expectations.

Support staff understanding of OHS requirements and incident management processes.
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